RESIDENTIAL SERVICE APPLICATION FORM

D)
SALESMAN CODE: _ __ ___
Clgnal INSTALLER ID:

Full Name |
Required

Qﬁgﬁ:‘:, No- D D D D D D D D D D D Household monthly income: Required
ase e LU0 OO0 DOOO |

Email: |
Required

pitndate: || (L] LI Qocupation:]

Month Day Year

[ Subscriber agrees to receive advisories or messages from Cignal TV, Inc. thru SMS and e-mail.

Installation Address:

House/unit No. Bldg. Name

Street Name Barangay/Village/ Subd.

Municipality/City Province Zip Code

ABOUT YOU

Marital Status
[] single [] Married
Home Ownership
|:| Owned |:| Mortaged _Years of stay
Employment
|:| Self-Employed |:| Private |:| Government |:| Retired

|:| Profession |:| Others:

Company Name Position / title:

No. of years with present Employer / Business:

Gross Annual Income:
[ ] P180,000&BELOW
[] P180,000 < P200,000

[ P200,000 < P225,000 [ P300,000 < P400,000
[ 225,000 < P300,000 [ Paoo,000 & up

PREPAID CIGNAL SUBSCRIPTION

PACKAGE OPTIONS:
Box Type

[ ]sp [ JHD

POSTPAID CIGNAL SUBSCRIPTION

PLAN TYPES PLAN OPTIONS
HD Lite 290 HD 1290 HD
Flexi (Cash) 390 HD 1590 HD
Others 490 HD

NUMBER OF BOXES

\:l 1 box \:l 2 boxes |:| 3 boxes |:| 4 boxes (Plan 1590 only)

__ Regular __ Regular __ Regular __ Regular

Personal Personal Personal Personal
Video ideo Video Video
Recorder Recorder Recorder Recorder

REMINDERS:
1. Required documents are Valid ID and Proof of Billing.

CHANNEL ADD-ONS

2. Contract lock-in for HD Lite Plans is 24 months, exclusive of free months.

3. Warranty for Flexi (Cash)Plan is 12 months.

4. Other plan type may have different requirements, contract lock-in period, warranty and fees.

5. For 2nd/3rd/4th box, additional monthly outlet fee of P230/box and box remains to be Cignal’s property.
6. Outright purchase option of additional box/es available for Flexi Plan only. Box extension fee shall apply.

7.4th box is applicable to subscribers of Postpaid Plan 1590HD only.

BILLING OPTIONS
[JBilling Statement to be sent thru e-mail

| hereby authorize CignalTV, Inc. to send me my statement of account (SOA) as well as any other notices by electronic mail (e-mail) at
the e-mail address which i have specified in this form or such other e-mail address which | may notify Ciganl TV, Inc., of in writing.
Transmittal by Cignal TV, Inc. of my SOA and any other notices by e-mail shall have the same legal effect, validity or enforceability as
transmittal by regular (postal) mail. | hereby waivemy right to question receipt of the SOA or any other notices to be sent by Cignal TV, Inc.
to the e-mail address | have specified above or such other e-mail adress which | may notify Cignal TV, Inc., of in writing, and | shall be
deemed to have received the SOA or any other notices from Cignal TV, Inc., not withstanding failure of my e-mail address to receive
messages through no fault of Cignal TV, Inc.

[Billing Statement to be sent thru mail/ courier
Billing Address:

DO YOU WANT TO ENROLL YOUR CIGNAL SUBSCRIPTION D A D No
TO AUTOMATIC DEBIT AGREEMENT

CARDHOLDER INFORMATION
Name of Cardholder

Last Name First Name Middle Name

Birthdate
| mm I dd |yyyy

Credit Card Number

I

Card Expiry Date
1> |

Credit Card Issuer ( please specify)

Cignal TV Account Information
Name of Subscriber

Last Name First Name Middle Name

House/unit No. Bldg. Name

Street Name Barangay/Village/ Subd.

Municipality/City Province Zip Code

FOR POSTPAID & PREPAID SUBSCRIBERS

1 affirm that the above information is true and correct and that the supporting documents attached are true and correct. | hereby confirm
that i have carefully read and understood the Terms and Conditions of this Residential Direct-To-Home Subscriber Service Agreement
("Agreement”) attached to this form and on the website (www.cignal.tv). | have also reviewed the Service Application Form and the
necessary clarifications with the service team that rendered actual work in my premises pursuant to this Agreement. | also hereby
authorize the Service Provider to conduct a Quality Assurance and /or Audit Inspection to be scheduled anytime after the Service is
installed. | understand that the data/information supplied in this Residential Application Form shall be treated as confidential and shall not
be used for purposes other than that described under the Agreement written at the back. In this regard, | hereby authorize the Service
Providerto disclose the data/information supplied in this Service Application Form to third parties for the purposes allowed under the
Agreement.

Pre-Termination Computation

| undertake to pay the Service Provider the following pre-termination charges and all charges, fees or payables to Service Provider.
| may have pursuant to the Agreement: Pre -Termination Fee = Plan MSF x Remaining Months or P6,000 whichever is higher.

Subscriber acknowledges and agrees that he has received, read, understood and agrees to be bound by all of the conditions forth
in the Outlet Agreement written at the back, includingthe terms and conditions set forth in the Agreement on the back side hereof.

Signature over Printed Name and Date

CIGNAL TV Account Number/s to be enrolled

JEEEEEEEEEE 2l T T T T T T 11
Undertaking Form - For Automatic Debit Agreement

, am availing of CIGNAL TV's Postpaid Plan 5
In addition to the Terms and Conditions in this Service Application form, | agree to abide by the supplementary terms below:
ls That | will enroll my CIGNAL TV monthly bills for automatic debit agreement for a minimum of months
lock-in period.
2. That in the event of cancellation of my CIGNAL TV Postpaid account during the lock-in period, for any reason

whatsoever, | unconditionally authorize Cignal to charge my CIGNAL account/s above for the full outstanding balance
including Pre-Termination Fee.

PLEASE ATTACH THE FOLLOWING:
I:' Proof of Identification (POI) of the Cardholder (if not provided yet)

Front copy of the credit card being enrolled in this payment facility
Authorization Letter (if Cardholder is different from Cignal subscriber)

| confirm that the information provided herein are true and correct and | hereby authorize CIGNAL TV, INC. to verify such
information from whatever sources it may consider appropriate. By signing below, | confirm that | have read, understood
and agreed to the Terms and Conditions governing the Automatic Debit Agreement (ADA).

/

CIGNALTV, INC. Subscriber’s Signature over Printed Name

/

CIGNALTV, INC. Cardholder’s Signature over Printed Name

To be filled up by Cignal Business Partner only

Installer’s Name : Contact Number:

Date of Installation: Dish Reference No:

STB Reference No.: Cignal Card Reference No.:
Pair 1 STB SC
Pair 2 STB SC
Pair 3 STB SC

Pair 4 STB SC

TP/ Dealer Certification /
I have checked and verified that submitted application form and
supporting documents to be in accordance with Cignal TV, Inc. requirements.  Signature over Printed Name of TP/ Dealer and Date

SPECIAL INSTRUCTIONS | TO BILLING /CUSTOMER CARE/ TECHNICAL

Acknowledged by: v

Customer’s Name & Signature




RESIDENTIAL DIRECT-TO-HOME SERVICE AGREEMENT
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14, Limited Equipment bo hased by Subscriber from he
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sets forth the terms and conditions under which Cignal TV, Inc. (*Service Provider’) willprovide its
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@ o voimon ofhemaes equiatons of Service Provider in relation o provision of the Service or of any government
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& Use of the Service for any illegal or immoral purpose, or for any purpose other than that as described under this Agreement
1. Unauthorized reception of Service Provider's DTH signal including unauthorized copying, recording, reproduction or

Changes in Services Offered. he ight to add, delete,
programming, offered by atany time,
limitation, during any s agreed to,
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any content of the Service
o Unauthorized connection of accessories or devices to the Equipment

h.Receiving any portion of the Services without paying for them and/or any direct or indirect act or attempted act to engage o
assistin any unauthorized interception or reception of any porton of the Services;
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4. Equipment.In order to receive the Services, Subscriber must purchase or lease, whenever applicable,
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17, rmination h by Subscriber,
without prior notice, in the following instances:
‘Commission of any of the Profibited Acts in Section 16 above;
b. Violation of any of the material provisions of this Agreement, or
. Non-payment of account after due date.

Upon the sole determination of Service Provider and after due notice, Service may likewise be disconnected or denied to a
po

software or hardware contained within any set-op box or Smart Card. stictly prohibited
termmamn of this Agreement, disconnection of Services and/or legal action. The supply by the Service Provider of the Set-top
Embedded Software and Viewing Card (Smart Card) Software,
P said items,

or credit o paying history. Upon disconnection, the outstanding balance of Subscriber shall be deemed

immediately
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Subscriber shall use the Equipment sticty for the purpose of receiving Services and in of
other guideiines of the Service Provider and any accompanying operating manual or directions for such Equipment by its
manufacturer. Prolonged non-use of the set-top box may adversely affect the abilty of such set-top box to properly receive signl
for the Service.
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Minimum Subscription Period. Service Provider reserves the right to impose a minimurm subscription period for the Service
from date of activation. period, or choose to terminate or cancel the
subscription prior to the end of period,
way of penalty in additon to forfeture of any de. Unless oth pec
shall the full monthly
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that an uninterrupted signal andlor clear mcep\m will be evatabotoSubcrer at ol res, Subacorshl hokd Sarvice
Provider free and and al liabil However,
Senica Prnider il aset 1 bo ators s d clear signal to Sser n applicabi
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20, Intellectual Propert rights and interests of Service

Provder g i paressnd horby conris i o oo rebroadcasting, recorcing, duplicating or
any manner, form, the programs, trademarks, logos, copyrights and

e by and passedto prejudice to the right of Service

pay
minimum subscription period (‘Unexpired Period').In determining the Unexpired Period, a ot ot < o st b e

7. _ Subscripton Fess and Other Charges Subacrve rues 1 ey o Sanon Provic bacrptin (ss, ol fes md e
chares, so el the selected

For costs of  ohr charges end t impose new
o acionalcharges oher han thosa cicated n e sai o

Provider to recover o indemnify and hold
Service Provider free and harmiess from any and all clairs, Toveon d daiva: P Saverasa e by Tesnan o
‘Subscriber's infringement of any intellectual property rights under his Section

private home
ot be viewed in areas open to

the pubhl: coemersa easiaraents o et rscamilotatons, Senteesshll et e voed o Raiess CTORAI

industral purposes. Services may not be re-broadeast or performed, and admission may not be charged for viewing any Services.

21, Rescion on ewersip. The Senvcaia e iewg

cover the

a pay, in addition ot and other charges, an
truck roll abor, physical installation of the equipment e

hold Service Provider free and hamiess from any and all iabiity arising from a violation of this conition. Further,
i me Servces e iewad nan area open 10 e pubic location,
, in addition to all ther applicable fees, Subscriber shall pay Service Provider the difference

subscriber to receive the Service, Service Provider to Subsari

Senvice, regardess of reason for disconnection

Excess Cable. There shall be additional charges for materials and labor for installaion in excess of the standard length of
cable provided by Service Provider, as determined by Service Provider, fom the dish to the location of set-lop box

. _Additonal Equipment. Subscribe shall s rasponsil for urchasing any adiionalequipment needed o eceive the Servis
‘Subscriber prior P

d. Other Charges. Service Provider reserves the right to charge secuity deposits, fees for other services and
‘Subscriber-iniiated requests including, but notlimited to, disconnection, reconnection or transfer of the Set-top box within the
‘Subscriber's premises, installation, disconnection, re-connection andlor transfer of adtional set-op box; replacement of

dish, delivery of repaired andlor replacement equipment; repairs and
other similar services, and package upgrades and downgrades.

8 Late Payment Charges. Service Provider reserves the right to impose a ate payment charge on unpaid amounts as Service
Provider y equivalent to one and a half percent (1.5%) per
month for all plus a late payment .l toone (1.5%) per month, untl

Surcharges. Service Provider further reserves the fight to add to Subscriber's overdue accounts a surcharge equivalent to
the actual costs incurred by the Service Provider to answer for collection or atforney's fees in the event that collection of said
overdue accountis endorsed to a collection agency or law firm.

10, Biing and Payment

Biling. For Post-Paid accounts, Service Provider shall send to Subsciber a Statement of Account (SOA) fo billings of
subscription ees, fees for other services, and other charges, at regular ntervals and taking nto consideration the chosen payment
mode (1. monthly, quartery, sem-annual or annua). SOAS may be delivered to Subscriber by courier, mal electronic il or
Such other mode agreed by the parties.

Payment_Subscriber shall pay the subscripton fees, charges and any balance on or before the due dale indcated in the
'SOA. Notwilhstanding the non-delivery or Iate delivery of any SOA. it shall e the responsibilty of Subscrber to inquie from
‘Sevice Provider the amount of is oulstanding balance through Service Provider's Customer Helpdesk and effect immediate.
payment, without need of further demand, on or before the due date.

Payment Centers. Payments may be made at Service Provider's offces, distrbutors,

Holvosn 0 e i iy et o e Servon and e ‘applicable rate for such Services, regardliess of whether Service
Provider has the right to distrbute the Services in such other location.

22 Limitation of Liabilty Service Provider shall not assume any liabilty for any suits, actions andlor cisims arsing from
inemupions o impaiment of seice an damege o proery incling bu ol mied 1 TV sets,video and audlo squipment.
house of Subscriber or third injury to persons or pets. . typhoon, earthquake, other
naural calnites dctical curent nucluamns it foro mejeur,fortousavris, "o crumstances beyond the contolof
Service Provider, DTH system fror or transfer, even Provider
Equipment, works made by eiaanertad lacuicane: and o sirutats 1o Stbsctber 1 1 sotns of e delivery of Service
o Subscrver Novistaninganying containe hesi L the conrry,any abiyofSevice rovider i cornecton wih o
arising from this Agreement shall be limited to an amount envice
Proyar shl b el o ry spci, et ke o cnsenyiankldameges g o Frelaling 1 he Eqmpmem
or any other equipment, Service Provider's furnishing or any Senv , or any faul,
faiure, deficiency or defect in Services or equipment fumished to Subscriber.

‘Subscriber s respor

imposing other content restrictions on himself, members of his farmily and
iscriber d Service Provider or based upon
any content (including without imitation, any inaccuracies, errors , or omissions from such content): ) contained n any of the
‘Services fumished to you; or (i) accessed using the Services or Equipment furmished to you

Data By 0 Provider, its subsid
i tes, to incucing deta tht may be classifed as personal
information and/or sensitive personal information under the Data Privacy Act of 2012, to ts agents, subsidiaries, affliates and other
third-party service providers, in order to undertake acivities that may include, among ofhers:

i intatives, including the generation of anonymized or
non-personally identiiable location, usage and mobilty data to show footfal, location, usage and viewing patters, crowd and
home density, and other informaion that may be relevant for marketing purposes;
b. Managing the Subscriber's account, monitoring the quality and security of the network, training the Service Provider’s staf,
i sk 3 e Sibacrie i & il it olent manrar

fion to assist

in planning for healthcare,
disaster, and other similar initatives;

Credi scorng programs and naives,incuing bu nt i f providing nformation o the Creit nfomaton Corporaton
Republic Act No. 9501, otherwise known as the CreditInformation System Act,

through duly accredited banks. Service Provider shall nform Subscriber from ime to time of any changes or aditons to its
exsting bill payment centers. Service Provider shall not be held liable for any payments made to parties other than these
‘authorized bill payment centers.
Change in Biling Address or other Customer Information. Subscriber shl nform Service Provider in witing of any changes
in the Customer Information or Customer Address indicated in the reverse sice of ths form. Service Provider shll not be:
Subscriber's inabity the SOA and to pay the account on time as
aresul of Subscibers falure f timely notfy Senice Provide as fequired erei. Sence Provider shal 1ot be bound by any
changain Gusomer ot o Gusomar Adfes lessand il recsuessueh wrkten ol o Sbecr
Non-Payment shall hav ails to pay in full his account
861 o ot Sk oA sl s Wb e o el et o Sanie Provlrundor i Agreement,
under the law or in equity in order to recover all amounts payable to Service Provider andlor damages sufered by Service Provider
i o i S s e
Appiication of Payments. is not suficient to its payables to the
Serves Prov: Senve Provder sl s such paymen i e ollowing orcr. () expenses for collection, ncluding atomey's
fees, (i) penalty, (i) interest (i) outletfees, and (v) subscption fess
B Dipuls.  Subscrberingood i dispuls anyporton orine SOA Subscrbershal s fo Senice Provier,a st
five (5) days prior to the relevant due dat ke full payment of the
it orion o o SOt i e dte.  Suseroe doce e fepors 3 it wili o 810 penod Subscriber shll
be deemed to have irtevocably waived his/ ispute rights for that SOA and the SOA shll be deemed to be correct and final. Any
disputed amount resolved in favor of Subscriber shall be reflected in the SOA immediately aftr the resolution. Any disputed
‘amount determined to be payable to Service Provider shl be due within seven (7) days of the resolution of the dispute. If
‘Subscriber withholds the disputed amount, Subscriber's account shall be deemed to be past due.  In such event, Senvice Provider
shall be entitiedi o pursue any and alllegal remedies provided in this Agreement, including suspension or disconnection of Service.

e laane, e o et by Sikacvar o fird
thearigna Sbscrber

1
party without the prior
shall fumish to Service Provider the conformity of the. d to assume all
the | t, it any. transfer all Equipment, cable, connections and other accessories,
unless aiready paid for, shall remain the property of Service Provider and the new Subscriber shall have no propery right or
interest over the same but only the right to use as provided under this Agreement.

e Sharing s personal data other third-party services for which the Subscriber
signup,

£ Such other processing or disclosure that may be required under law or regulations

o For Subscribers availing of bunded services, the Subscriber further recognize and consent that

Form for the.

() Each of the sub-services is allowed to collect and
purposes indicated above; and
(i) Each of the sub-services may share personal data for credit scoring purposes.

indicated n your

b Further the Subscriber allows the Service Provider, its subsidiaries, afiates, and subcontractors 1o process his personal
data for purposes of

() Creating his personal profile based on your from physical |
may Vit and otheriormaton tha may be reevant or markating and ot sy purposes;

(i) Sharing his personal profile based on his interests, preferences, and mobility patters from physical locations that he may
visi o the Service Provider's business partners and third-party service providers;

(i) Computing his credit score based on data collected intemally and sharing his credit score to third-parties to whom he.
specifically instruct the Service Provider to share his credit score;

loyalty and rewards offers, surveys, . and after sales

()
communications, and other broadcast push messages; and

, promotions, and Provider's

W To
nd third-party service providers

T e Pt s e b i e i )l 15 SN B o i,
period of ten (10) the Data Privacy Act, including the right to object o
processing of his data, e Hoht 1 acoess his e, ight 1 corree any maccurele deta, s he g o xssurs o locking o
e, For mare fomation an tese ighs he Subscbermay Provider's Data

12, Installation and Transfer of Purchased Equipment. Subscriber shall not instal o transfer
Subscrber eraby acceps foll esponeiity ooy damages hat ey b Caused 0 0 Equprent by i ation o for & zny
Service interruption and hereby accepts that this renders void any replacement warranty on the Equipment.

13 Leased Equipment. Leased Equipment (i any) as may be provided by Service Provider,installed at the premises of
‘Subscriber, shall remain the property of Service Provider and shall not be transferred, moved or removed from the piace of its
initalinstallaion. Subscriber shall take proper care of the leased Equipment and will ot make any alterations or aditions thereto.
‘Subscriber shall be liable for any loss or damage to such leased Equipment installed and received in good order and condition. All
leased Equipment shall be retumed to Service Provider upon terminalion of this Agresment or as may be required by Service

24 Amendments. Service Provider reserves the right to amend, modfy. change or supplement the terms and conitions to this
Agreement as the Service may require. Service Provider shall advise Subscriber of any such changes or supplements with
reasonable prior notice.

25, Venue of Action and Expenses of Liigation. The that the venue of all
o o St Paviyns O, Vit B, o i s f ol i s i S e S R
collectible, Subscriber shll pay twenty five percent (25%) of such amount as damages and twenty five percent (25%) for
attomey’s fees and cost of sut

OUTLET AGREEMENT FOR LEASE PLAN SUBSCRIBERS

This Outlet Agreement sets forth the terms and conditions for the use by
Subscriber of the Service Provider's Equipment described below (each “Outlet’)
solely in connection with the Service Provider’s DTH Service for residential
subscribers under a Lease plan as availed of by Subscriber under the Direct To
Home Service Agreement (the “Agreement”). The terms and conditions of the
DTH Service are contained in the Residential Direct to Home (DTH) Service
Agreement between the Subscriber and the Service Provider (“Agreement”) is
incorporated herein by reference. In case of conflict between the terms of the
Agreement and this Outlet Agreement with respect to the Outlet, including its use,
replacement, termination and warranty, the terms of this Outlet Agreement shall
prevail.

Upon signing this Outlet Agreement, the Subscriber shall pay in advance the
Outlet Fee for one (1) month period (‘Advanced Outlet Fee”) or a one-time non
refundable deposit of P1,500 for Plan 990, in cash and/or personal check,
payable to the Service Provider. Itis hereby understood that the term “Outlet”
used under this Outlet Agreement includes the conditional-access card (Smart
Card) supplied by the Service Provider.

1. Installation of the Outlet and activation of the DTH Service
(“Service”) for the Outlet shall be conclusive  presumption that the Subscriber
has accepted the Outlet and that such Outlet is in good working condition, unless
Subscriber serves Service Provider written notice within five (5) days from
installation thereof specifying any defect in the Outlet.

2 All accessories supplied by Service Provider together with the
Outlet, namely the satellite dish, LNB (low noise block), connectors, remote
control, cabling (collectively, the “Accessories”) shall be owned by Subscriber
upon delivery thereof. Title and risk to the Accessories shall be transferred to the
Subscriber upon delivery. Service Provider makes no warranty on the
Accessories’ merchantability or fitness for a particular purpose.

3. Installation charges for the Outlet and/or the Accessories shall
be for the account of and paid for by the Subscriber. The cost of any safety
device or equipment which Service Provider deems necessary and the
installation thereof shall be for the account of and paid for by the Subscriber.
Service Provider warrants that the workmanship of the installation for a period of
six () months from Activation Date. This warranty excludes damage or defects of
the Outlet, Accessories caused by Subscriber, any third party or force majeure.
Service Provider makes no representation or warranty, express or implied,
including without  limitation, warranties of merchantability, fitness for a particular
purpose or infringement except as provided under this Outlet Agreement.

4. Subscriber undertakes to use the Outlet solely and strictly in
connection with the Service and shall take utmost care of the same with the
diligence of a good father of a family.

5. The Outlet shall be installed in a particular location and
television set in the Installation Address and shall not be moved or removed there
from without the prior written consent of Service Provider. Subscriber shall not
remove the SMARTCARD in the Outlet without the prior written consent of the
Service Provider. Service Provider shall remain the owner of the Outlet and the
Subscriber shall not sell, assign, sublease, mortgage, charge, encumber or
otherwise part possession or dispose of the Outlet and shall at all times be
responsible therefor. Nothing herein shall confer or be deemed to confer
ownership of the Outlet to the Subscriber.

6. Subscriber shall be responsible for any loss or damage to the
Outlet while in the Subscriber’s possession or custody, except those arising from
normal wear and tear. If the Outlet is damaged while in the possession of or
custody of the Subscriber, Subscriber shall immediately notify Service Provider
and deliver the damaged Outlet to Service Provider or its authorized personnel
for testing and repair. Subscriber shall not allow any third party to access and/or
repair the Outlet. The cost of the repair shall be charged to the Subscriber
(“Repair Charges”). Service Provider shall replace the Outlet if it finds it
defective, malfunctioning or damaged as a result of manufacturer flaws. The
Outlet shall not be replaced if such defect, malfunction or damage is found to be
due to improper use, abuse, faulty handling, accident, neglect, lightning, electrical
current fluctuations, tampering, repair by unauthorized technician, improper parts
replacement, force majeure, fortuitous event and other circumstances beyond the
reasonable control of Service Provider or such acts as may be attributable to the
fault or negligence of Subscriber. In such cases replacement shall be provided
upon payment of the applicable costs and charges by the Subscriber. Service
Provider shall not be responsible for any damages to Subscriber’s television or
other appliances and devices and other property as well as signal or system
problems that may arise due to the instances mentioned in the this clause.
Service Provider shall have no obligation to replace the Outlet while the same is
being repaired.

7. In case of loss of the Outlet (or damage of the Outlet caused by
the Subscriber), Subscriber shall pay Service Provider the cost of the Outlet
based on Service Provider’s current retail sale pricing (“Unreturned Outlet Fee”)
in addition to the forfeiture of Outlet Fee, if any. Service Provider shall have no
obligation to replace the lost Outlet and reserves the right to charge the
Subscriber the Unreturned Outlet Fee before a replacement outlet is issued. The
Subscriber shall inform Service Provider within forty-eight (48) hours from such
loss and furnish Service Provider with copies of police report, affidavit of loss
and/or such other documents as may be required by Service Provider.

8. Subscriber agrees to allow duly authorized personnel of Service
Provider access to its premises for installation and maintenance purposes, as
well as recovery of the Outlet upon termination of this Outlet Agreement.

9. In no event shall Service Provider be liable for any loss of
profits, loss of use, or indirect, special, incidental or consequential damages of
any kind, in connection with or arising out of or in any manner connected with this

Outlet Agreement or the subject matter hereof, in each case regardless of the
form of action and whether or not such the Service Provider has been informed
of, or otherwise might have antici the ibility of such

10. Subscriber hereby agrees to hold Service Provider free from all
liability against any suit, action or claim arising from the unauthorized use of the
Outlet. Likewise, Service Provider shall not be held responsible for any damages
to the Subscriber’s television set or other property as a result of any improper
operation or usage of the Outlet.

1. This Outlet Agreement may be terminated on notice at the sole
option of the Service Provider if (i) Subscriber breaches the terms of the
Agreement or this or any other Outlet Agreement entered into by Subscriber and
Service Provider, (i) if the Outlet is lost or substantially damaged, (iii) if the Outlet
Agreement for the Primary Outlet is terminated, and (iv) the Service is
disconnected by the Service Provider. A termination by Service Provider of the
outlet agreement for the Primary Outlet automatically results in the termination of
the outlet agreement for 2nd and 3rd boxes (each, a “Secondary Outlet”).
Termination by Service Provider of this Outlet Agreement is without prejudice to
any other rights Service Provider may have under law or equity. If Subscriber
desires to terminate this Outlet Agreement, written notice must be provided to
Service Provider at least fifteen (15) days prior to the intended date of
termination.

12. If prior to the expiration of the Term Commitment, (i) Subscriber
terminates this Outlet Agreement or the Service, or (i) Service Provider
terminates this Outlet Agreement in accordance with Section 11 and 17 hereof, all
unapplied Outlet Fee shall be forfeited in favor of Service Provider and in
addition, Service Provider may collect a cancellation fee (“Cancellation Fee”)
equivalent to the Outlet Fee payable for the remaining months in the Term
Commitment.

13. Upon termination of this Outlet Agreement or the Service for
any reason whatsoever, the Subscriber shall immediately return the Outlet to the
Service Provider or its authorized personnel in good working order and condition.
In case Subscriber fails to return the Outlet within one (1) week from effective
date of termination or refuses to deliver possession thereof to authorized
personnel of Service Provider, Subscriber shall be liable to pay Service Provider
the amount equivalent to Service Provider's retail sales for the Outlet or its.
equivalent as well as any damages and/or costs incurred for recovery of the
Outlet.

14. Any and all fees, charges and deposits, when applicable, under
this Outlet Agreement are subject to change without prior notice to the
Subscriber.

This Outlet Agreement shall take effect immediately upon
|nsta||at|on of the Outlet in the Installation Address and activation of the Service.

16 Service Provider further disclaims and shall not assume any
liability for any suits, actions and/or claims arising from any interruption or
impairment of service or damage to property of Subscriber or third persons and
injury to persons or pets that may be caused by lightning, typhoons, earthquake
or natural calamities, accident, force majeure, fortuitous events, circumstances
beyond the control of the Service Provider arising from or in connection with the
use by the Subscriber of the Outlet or the Accessories. Notwithstanding anything
contained herein to the contrary, any liability of Service Provider in connection
with or arising from this Outlet Agreement shall be limited to an amount equal to
one (1) month’s Outlet Fee.

¥ The Subscriber, hereby, undertakes to uphold the property
rights and interest of Service Provider and/or its content providers and hereby
agrees not to tape, record duplicate or otherwise reproduce, in any manner and
form whatsoever and for any purposes, the programs, trademarks/logo,
copyrights and services received by and passed to him under and by reason of
this Outlet Agreement. Subscriber further undertakes not to use the Outlet to
perform the Prohibited Acts provided for in the Agreement. A breach of this
provision shall result in the termination of this Outlet Agreement and the
Agreement without prejudice to Service Provider's rights to recover damages and
to file criminal action.

18. The Outlet under this Agreement shall be used exclusively for
household or personal viewing in Subscriber’s private home indicated in the
Installation Address and shall never be used for business, commercial or
industrial purposes. The Outlet shall not be installed or used to allow viewing of
the Services in areas open to the public. The Subscriber shall hold Service
Provider free and harmless from any and all liability that may arise from a
violation of this provision.

Service Provider shall have the right to assign any and all
r|ghts obligations to and under this Agreement to any third party without need of
consent of the Subscriber. Subscriber shall not assign any and all rights,
obligations to and under this Agreement.

20. Service Provider reserves the right to adjust, modify, amend or
supplement these terms and conditions as the Service may require. Service
Provider will advise the Subscriber of any changes by sending him a notice
setting out such changes.

21; The failure by Service Provider to insist upon the strict
performance by Subscriber of any of the Subscriber’s obligations or provisions
under this Outlet Agreement shall not be construed as a waiver of such obligation
or provision, the same to continue to be in force and effect. The terms and
conditions of this Outlet Agreement are severable and in the event any provision
herein shall be held to be void, invalid or unenforceable, the other provisions shall
not be affected and shall continue to be applicable and in force and effect.

AUTOMATIC DEBIT AGREEMENT TERMS AND CONDITIONS
1. For purposes of this Automatic Debit Agreement, the words “I',“my’, “me” shall refer
to the subscriber. “Issuing Bank” refers to a bank or financial institution who issued the
credit card. “Acquiring Bank” refers to a bank or financial institution that processes credit
payments on behalf of a merchant. “Merchant” refers to CIGNAL TV, INC.

25 to the ic Debit ("ADA) shall take effect upon
approval of the issuing bank or acquiring bank and CIGNAL TV, INC.

3. The Auto Charge Arrangement shall apply only for the Cignal Digital TV account/s
listed in this enrolment form.

4. Upon the approval of my enrolment to the ADA, | hereby authorize CIGNAL TV, INC.
to automatically charge my total Cignal TV postpaid subscription account balances as
indicated in my Cignal TV's statement of account to my enrolled credit card, on a monthly
basis.

5. The Automatic Debit Arrangement (ADA) shall take effect only upon approval of my
ADA enrollment, and shall apply to the CIGNAL TV, INC,, charges indicated in the
following month's Statement of Account (SOA).

6. The issuing bank or acquiring bank has the absolute authority to decline, reject or
cancel any enrollment on grounds such as, but not limited to the following: no available
credit limit, overdue balance, suspended or past due status or upon Cardholder’s
cancellation of his/her enrollment. In such cases, the Cardholder will not hold CIGNALTV,
INC. liable in any event whatsoever for any damage, loss or liability that the Cardholder
might suffer directly or indirectly by reason of such decline, rejection or cancellation.

7. Inthe event that the credit card billing charge submitted by CIGNAL TV, INC. to the
issuing bank or acquiring bank is rejected or declined for any reason of whatsoever, |
shall immediately settle my outstanding balance directly with CIGNAL TV, INC through
CIGNALTYV, INC’s authorized payment centers, without need for further demand or notice
from CIGNALTV, INC.

8. In case of changes in my credit card number and other credit card details brought
about by cases, such as, but not limited to lost credit card, upgrade and/or card renewal, |
shall be required to immediately submit a new ADA Enrollment Form indicating these
changes.

9. lundertake to advice CIGNAL TV, INC. of the new expiry date of my enrolled credit
card at least 30 days before the actual expiry date, in writing or through a phone call to
CIGNALTY, INC’s Customer Service at (02)2446251 (Metro Manila) or 1-800-10-2446251
(outside Metro Manila) or Email: care@cignal.tv. | shall not hold CIGNAL TV, INC. for the
inconvenience or delay of my payments should the credit card company decline the
transaction due to my expired credit card.

10.  lunderstand that at any time, CIGNAL TV, INC. may initiate cancellation of my
enrollment to ADA, for any reason whatsoever. In case of such cancellation, I shall pay the
bills directly through CIGNAL TV, INC's authorized payment centers. Any amount due
prior to the effective date of such cancellation are still valid and may still be submitted by
CIGNAL TV, INC. to the issuing bank or acquiring bank for approval.

CHANNEL ADD-ON AVAILMENT TERMS AND CONDITIONS

Your availment of and subscription to CIGNAL's CHANNEL ADD-ON shall be governed by
and subject to the terms and conditions of the CIGNAL TV Residential Direct-To-Home
Service Agreement (the “Terms and Conditions of Service”). In addition, you agree to:

1. Pay the Channel(s) Add-on fee once billed, which fee is on top of any advance
payments and/or promos availed;

2. Keep your payment up-to-date until the day of the event to avoid service
interruption;

3. The Channel(s) Add-on service and charge shall continue to apply every month until
you notify CIGNAL of the termination of the Channel Add-on service through Cignal
Care:

Cignal Care Hotline: (02)-244-6251
Cignal Care email: care@cignal.tv
4. The Channel Add-on fee is non-refundable, and the service is non-transferrable and,

as provided for in the Terms and Conditions of Service, shall solely be used for residential
viewing.
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